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AHanUTUYeCcKnn oTHeT no obpa3oBaTesIbHON OpraHn3aLum
OCHOBHbIe faHHble

Ne

XapakrepucTuka 3HaveHune
HavmeHoBaHue obpa3oBaTenLHOM OpraHu3aumm MBOY «Jluuen Ne 56»
VIHH obpa3oBaTenbHOR opraHun3aLum 6165044184
MyHuuunanuteTt BOpoLLUnAoBCKUA panoH
Obuwas YncneHHOCTL obyvalwmnxcs (BOCNUTaHHUKOB) B 848

obpa3oBaTenbHON opraHusaLum

Llons PECNOHAEHTOB, MPUHABLLUX YYaCTUE B aHKETUPOBAHWUN 96
oT obuien YncneHHoCcTU 0by4aWmnxcs (BOCNUTaHHNUKOB) B
obpasoBaTenbHOW OpraHn3aLmu

[lokasaTenun, xapakTepusyioLine obLine KpUTEPUN OLLEHKU

Ka4yeCTBa YyCNOBUIA OCYLLECTBEHNS 06pa3oBaTebHOI
AEATENIbHOCTY OPraHnM3aumaMmn, OCyLLLeCTBASIOWUMN

obpa3oBaTe/IbHYI0 OeATENIbHOCTb

Ne

: i |

1.1

1.1.2

MNokasartens

2

OTKpLITOCTL U JOCTYNHOCTb MHGOPMauumu 06 opraHusaLum,
ocyuiecTeasoL e 06pa3oBaTEeNbHYIO AEATENBHOCTh

CooTBeTCTBUE MHDOPMALMN O AEATENLHOCTY OPraHn3aLmum,
pasMeLLeHHON Ha 0BLwenoCTyNHbIX UHOPMALIMOHHbBIX pecypcax, eé
COAEPXAHWIO ¥ NOPALKY ((hopmMe) pasMeLleHuns, yCTaHOBEHHbIM
HOPMaTUBHLIMU NMPaBOBLIMW aKTaMu:

Ha UHDOPMaLMOHHbBIX CTEHAAX B NOMELLIEHUN OpraHn3ating;

Ha OMLNaNLHOM CalTe OpraHn3aumm 8 MHGOPMaLMOHHO-
TeNIeKOMMYHUKaUNOHHON CeTn «IHTepHeT» (nanee - CauT).

3HauyeHue

3

99

99

100

98



L

13

a3l

13.2

ol |

2id

43

Hanuune Ha omumnanbHOM CaiTe OpraHu3aLmnm MHhopMaLmm o
ANCTAHUMOHHBIX cnocobax obpaTHOM CBA3M U B3aUMOLENCTBUSA C
nony4aTensaMu ycnyr:

- TenedoHa;

- 3MIEKTPOHHON NOYThI;

- 3N1EKTPOHHBIX CepBUCOB ((hopMa Ans NOAAYN SNEKTPOHHOIO
obpateHus (xanobbl, NPEANOXKEHNS), NONYYEHUE KOHCYNbTaUMUM Mo
OKa3blBaeMbiM ycnyram u np.);

- pasfen «4acTo 3ajaBaeMbie BOMPOCh»;

- obecneyeHne TeXHUYECKON BO3MOXHOCTY BIDAXKEHWUS NONy4aTENsMu
0bpasoBaTeNbHbIX YCAYT MHEHUS O Ka4YeCTBE OKa3aHus yCnyr (Hanudue
aHKeTbl AN1R ONPOCa rPaXAaH UK runepccsiikn Ha Hee).

Lons nony4atenen o6pasoBaTenbHbIX YCIYT, YAOBAETBOPEHHbIX
OTKPbITOCTbIO, NONHOTON W LOCTYMHOCTBIO UHOPMaLMK O
LEeATEeNbHOCTYN OPraHn3aLumK, PasMeLLeHHON:

Ha MH(OPMALIMOHHBIX CTEHAAX B NOMELLEHUN opraHn3zaumnu (8 % ot
0bLero Yncia ONPoLEHHbIX NosyyaTenen 06pasoBaTeIbHbLIX YCayr);

Ha oy manbHOM caTe opravmsauum (8 % ot obLiero Yucna
OnpoLeHHbIX nony4aresnen obpasoBaTenbHbIX YCIyr).

KOMMOPTHOCTb YCNOBUIA, B KOTOPLIX OCYLLECTBASETCSA 0BpazosaTebHas
LEATENBHOCTb

ObecneyeHne B opraHn3aunu KOMGQOPTHLIX YCIOBUN, B KOTOPbIX
ocyulecTsaseTcs obpa3oBaTenbHas 4eATeNbHOCTh:

- Hanu4me KoMGOPTHOW 30HbI OTAbIXa (0XUAaHWA), 060pyA0BaHHONK
COOTBETCTBYIOLLEN Mebenbio;

- HANM4Me v MOHATHOCTbL HAaBUIraLMn BHYTPU OpraHm3aLuu;

- Hanu4ne v JOCTYNHOCTb NMUTLEBOW BOAbI;

- HanU4ne n JOCTYMHOCTb CAHUTAPHO-TUMMEHNYECKUX NOMELLEHN;
- CAHWTapHOE COCTOAHME MNOMELLEHUIA OpraHn3aLuu.

Bpems 0XugaHus npeaocTaBneHms ycnyru

Hons nonyyatenen obpasoBaTenbHbIX YCYT, YAOBNETBOPEHHbIX
KOM(OPTHOCTBIO YC/IOBUI, B KOTOPbIX OCYLLLECTBNAETCA
obpasoBaTenbHan [eATENbHOCTb (B % OT 0BLIEro YMCna ONpoLIEHHbIX
nonyyatenen obpaszosaTenbHbIX yCnyr)

HocTynHoCTb oﬁpaaoBaTeanoC« OeATeNbHOCTU ANng UHBaNKUAos
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ObopynoBaHue TeppUTOPUY, NPUAEraOLLEN K OpraHn3aLmny, n eé 40
MOMELLEHUI C y4eTOM OOCTYNHOCTU 4SS WHBAIMAOB:

- 060pynOBaHNUE BXOAHLIX MPynn naHaycamu (NoagbeMHbIMUY
nnatgopmamm);

- HAIM4We BbIACNEHHBbIX CTOSHOK ANA aBTOTPAHCMOPTHBIX CPEACTB
VNHBANUAOB;

- Hann4ue afanTUPOBaHHbIX M(TOB, MOPYYHEN, PACLLUNPEHHbIX
LBEPHbIX NPOEMOB;

- Hanm4ve CMeHHbIX KPeCen-KoJscok;

- HaJim4me crietunansHo 060pYyLOBaHHbLIX CAHUTAPHO-TUM MEHNYECKUX
MOMELLEHUI B OpraHmn3aLmm.

ObecneveHune B OpraHun3aLnm ycnoBui JOCTYNHOCTH, MO3BOASIOWINX 20
WHBaNMAAM Nosly4aTh oBpa3oBaTesbHble YCayr HapaBHe C Apyrumy,
BKJIIOYASA:

- AybnuposaHue ANs UHBANUAOB MO CAYXY U 3PEHNIO 3BYKOBOW 1
3pUTENLHON UHADOPMaLIUK;

- 0ybnnpoBaHue Haanucewn, 3HaKOB U UHOWM TEKCTOBOWN M rPathnecKon
VH(OPMALIMK 3HAKaMW, BLIMOSIHEHHBIMY PeNbethHO-TOUEYHbIM LPUDTOM
bpanns;

- BO3MOXHOCTb NPeAoCTaBNEHUA MHBAAMAAM MO CAyXY (CAyXy U
3PEHUI0) YCNyr CypaonepeBoynka (TuhnocypaonepeBoaymnKka);

- HasM4yune anbTepHaTUBHOW BEPCVM CallTa OpraHn3aumnn AA UHBaNUA0B
no 3peHuio;

- MOMOLLb, OKa3biBaeMas paboTHMKaMuU OpraHn3aLuy, NpoLLe awnmMm
Heobxoaumoe obyveHne (MHCTPYKTUPOBAHUE), N0 CONPOBOX AEHIO
VNHBANUAOB B NOMELEHU OpraHn3aLnm;

- Hann4ne BO3MOXHOCTY NpeaocTassieHns 06pa3oBaTenbHbIX YCAYT B
ANCTEHUNOHHOM PEXUME UK Ha AOMY.

Hons nonyyatenein 0bpa3oBaTenbHbiX YCNYr, YAOBNETBOPEHHBIX 100
LOCTYNHOCTLIO 0Bpa3oBaTenbHbIX YCYT A8 UHBannaos (B % oT

obuiero yncna onpoLeHHbIX nosyyaTenein obpazosaTenbHbIX YCayr -
WUHBaNVAOB)

HoBpoxenaTenbHOCTb, BEXANBOCTL PaBOTHUKOB OpraHn3aLnm 98

Hons nonyuvatenei obpa3oBaTenbHbIX YCIYT, YAOBNETBOPEHHbIX 98
BOBPOXKENaTEeNbHOCTHIO, BEX/MBOCTHIO PabOTHMKOB OpraHusaLny,
obecneunBaloLLmMX NEPBUYHBIA KOHTaKT 1 MHOOPMUPOBaHKE NosyyaTens
obpa3oBaTenbHOM yCayry Npy HenocpeacTBeHHOM obpatleHn B
opraHusaumnio (paboTHUKK NPUEMHON KOMUCCUY, CEKPETapMaTa,

y4ebHon YacTu 1 np.) (B8 % oT 0bLiero Yyncna onpoLLEHHbIX NoayYaTenen
obpa3oBaTenbHbiX yCyr)

lons nonyyatenen obpasoBaTenbHbiX YCNYr, YAOBAETBOPEHHbIX 99
A06pOXeNaTeNbHOCTLIO, BEXANBOCTLIO paboTHUKOB OpraHusaumm,
obecneynBaLLMX HENOCPeaCTBEHHOE OKa3aHne o6pa3oBaTesbHON

ycnyru npv obpatieHnn B opraHusaumnio (npenoaasaTteny,

BOCNMTATENW, TPEHEPb!, MHCTPYKTOPL! 1 Nnp.) (B % oT obwiero yucna
OrpOoLLEHHbIX Nony4aTenen obpaszosaTenbHbIX yCayr)
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Hons nonyyatenen obpa3oBaTeNbHbIX YCAYT, YAOBAETBOPEHHbIX 98
L06POXENaTeNbHOCTLIO, BEXANBOCTLIO PaOOTHUKOB OPraHusaL M npu
UCMONb30BaHUM ANCTAaHLUMOHHbIX (JOPM B3anmoaencTaus (B % oT

obuiero 4ucna onpoweHHbix nonyyatenen 06pa3oBaTeNbHbIX yCAyr)

YA0BNETBOPEHHOCTL YC/I0BUAMM OCYLLIeCTBAEHNUS 0Bpa3oBaTenbHON 97
LeaTeNns5HOCTN Opranu3aumi

Hons nony4atenei o6pazoBaTeNbHbLIX YCIYT, KOTOPLIE FOTOBLI 96
PEKOMEH0BaTb OPraHN3aLMI0 POACTBEHHVIKAM 1 3HAKOMbIM (MOrn Obl

ee peKoMeH0BaTh, ecay Bbl Bbina BO3MOXHOCTL BbibOpa opraHu3auum)

(B % oT obwero Yncna ONpoLEHHbIX NMonyyYaTenen obpasoBaTenbHbIX

ycnyr)

HNonsa nonyyatenen 06pa3oBaTeNbHbIX YCNYT, YAOBAETBOPEHHBIX 98
ynobcrTeom rpadmka paboTsl opraHusaumny (B % ot obLiero 4ucha
OMnpoLLeHHbIX nonyyatenen obpasosaTensHbiX yYCIyr)

Hons nony4arenen obpa3oBaTeNbHbIX YCNYT, YA0BNETBOPEHHbIX B 97
LIeNoM yC/IoBUAMU OKasaHus 06pa3oBaTenbHbIX YCAYr B opraHu3auu (s
% OT 06WEro Ynucna onpoLeHHbIX NoyYaTenen ycnyr)

WTorosbiit nokasaTenb Ka4eCTBa No opraHu3auum (nokasarTens 89
(pe3ynbTaT) OUEeHKW KaYecTBa Mo opraHu3auum)

OcHoBHble HepocTaTky B paboTe obpasoBaTenbHON
opraHu3auuu, BbisBeHHble B Xxoae cbopa n obobiieHns
VH(OPMaLIMKM O Ka4eCTBe YCI0BUIA OCYLLIECTBEHUS
obpa3oBaTesIbHON LeATeNIbHOCTY, BbIBOAbI U NMPEaNIOXEHNS

No

3.1

XapakrepucrTuka

OCHOBHbIE
HepocTaTku B paboTte
obpa3oBaTensHoON
opraHusaumm,
BbiSIB/IEHHbIE B X04€
cbopa v obobuieHuns
nHpopmaLun o
KayecTBe yCnosun
OCYLLeCTBNEHUS
obpazoBaTensHON
LEeATENbHOCTY;

3Havenue (TekcT)

BoisBneHbl 3amedanna no Kputepuio «OTKPLITOCTb U
JOCTYNHOCTH MH(OpMaLnn», uHpopMaumsa o
peanusyembix 06pa3oBaTeNbHbIX NPOrpaMMax,
HOPMATUBHbLIE aKTbl NPEACTaB/IeHbl BHE CTEHO0B.
OduumansHbin cant OO oTpaxaeT He B NOAHOM 06béme
TpeboBaHusa cTaTbu 29 O3 PO 01 29.12.2012 r. Ne 273-
®3 «06 obpaszosaHum 8 PO» B 4acTn 0b6sA3aTENLHON K
pa3smeLeHunio nHgopmaumm 06 obpasosBaTenbHON
opraHusauuu (ganee - uHdopmaunm). BoigsneHsol
3aMeYaHnd no KpuTepuio «[JOCTYNHOCTL YCAyr 4518 Ny,
¢ OB3». He nonHoCTbIO obecneyeHsl yCnosusa noslyvyeHus
obpa3oBaTenbHbIX YCAYr uHBanuaamu u nuuamu ¢ OB3.
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BuiBoabt 1
NPennoXeHuns rno
COBEpPLIEHCTBOBAHMIO
[eaTenpHoCTH
obpaszoBaTensHON
opraHulaumn,

1. NpopomxuTs paboTy Mo NpuBeeHNio CTEHL0B
obpazosaTenbHon oprannsauum (ganee 00) B
COOTBETCTBUM C HOPMATUBHO-NPABOBLIMU aKTaMU.
ObopynoBaTh 30HY OTAbiIXa poauTene
Cneunann3npoBaHHbIMy CTEHAAMN, NO3BONAOWUMN
npeacTasuTb BCO Heobxoaumyto nHgopmaumnio 06 00.
cnonb30BaTh pasnuyHoe NHTEPaKTUBHOE
obopynosaHue, No3BoONSIOLLIEE NPeaCTaBUTb BCIO
Heobxoaumyio nHpopMaumio o gestensHocTu 00. 2.
MpusecTu ouumansHein cant OO0 B TO4HOE
COOTBETCTBUE CO CTaThen 29 O3 PO o1 29.12.2012 1. Ne
273-03 «06 obpaszosaruu B PO», MocTtaHosneHue ot 10
wionsa 2013 r. Ne 582 «O6 yTBepxaeHun Mpasun
pa3MeLleHus Ha ouLmManbHOM canTe obpasoBaTenbHON
opraHu3saunn B MHMOOPMaLMOHHO-
TESIEKOMMYHUKAUMOHHOW ceTu "NHTepHeT" 1
obHosneHus uHgopmaunm 06 obpasosaTensHon
opraHu3aunm». CeoespeMeHHO 06HOBNATL NHpOpMaUnio
no Bcem nogpaspaenam B pasgene «CeepnerHns 06
0bpa3oBaTenbHOM OpraHusaunm», nob6asuTb U
0bHOBNATbL pa3fen «4acTo 3aaBaemMbie BONPOChHI»,
£,06aBUTb MHDOPMALMIO O TPYLAOYCTPONCTBE
BbINYCKHUKOB. 3. Mpogomxuts pabeTy no
obopynoBaHuIo Cneuranm3npoBaHHoi mebensio,
KOMMOPTHON 30HbI OXKWAAHWUA ANa poanTenen
(3akoHHbIX npeacTasuTenen) 4. Mpogonxuts paboTy no
cospaHunio «[locTynHow cpefbi» B 06pasoBaTenbHON
opraHv3aunm B COOTBETCTBIM C NPUNOKEHUEM
«[lopsanok obecneyeHus yCnoBuin JOCTYNHOCTY ANS
UHBaNMA0B 0OBLEKTOB U NPELOCTaBAREMbIX YCAYT B
cpepe 0bpa3oBaHNs, a TaKXKe OKasaHusa UM Npu 3TOM
Heobxoanmon nomowm (yTB. Npukazom MuHncTepcTea
obpazosaHus 1 Hayku PO o1 9 Hoabpsa 2015 r. N 1309),
C U3MEHeHusAMU 1 gonoaHeHuamu ot 18 asrycra 2016 1.
Ocoboe BHMMaHue B flaHHOM Bonpoce obpaTuTs Ha: -
BblA&NeHne CTORHOK 415 aBTOTPaHCMOPTHbIX CPeacTs
WHBaNUAOB; - AybMpoBaHue Haanucen, 3HakoB 1 NHON
TEKCTOBOW 1 rpaduyeckon nHhopmaunn 3Hakamu,
BbINOAHEHHbIMY PENbENHO-TOYEYHBIM LWPUGHTOM
Bpanng; - Hanu4ve aaanTUPOBAHHbLIX MUMTOB,
Nopy4Hen, paclinpeHHbIX ABEPHbIX NPOEMOB; -
npefocTaBieHne BO3IMOXKHOCTY UHBAAUAAM MO CRyXY
(cnyxy v 3peHuio) BOCMNOIb30BaTLCH YCyramMu
cypaonepesofqvka (TudnocypaonepeBogynka), B Tom
YUCNe NyTEM 3aKNI0YEHUA KOHTPaKTHbIX 0053aTenscTs
CO Creunann3vpoBaHHbIMKU OpraHu3aumamm,
npeaocTaBAsoLLMMY NofobHbIE YCRYTY; - NPOAOIKUTD
oby4eHne COTPYLHMKOB MO CONPOBOXAEHNIO UHBANNIOB
B nomeweHnax JOY 1 Ha npuneranLien TeppuTopun.

VHOeKC nosnbHOCTY (Ha 0OCHOBE 0MNDPOCOB) 82

ATorosbivt nokasaTtesib Ka4ecTsa o opraHusauunm 89
(noka3saTenb (Pe3ynbTaT) OUEHKU KayecTBa No Kaxaon
opraHusaumm)



